


With Z’s infrastructure upgrade, operational speed, reliability, 
and security were dramatically improved by partnering with 
TNS. 

Z’s retail sites are running smarter and faster with a range of 
new capabilities such as monitoring and analyzing customer 
movement, electronic controls over in-store digital signage, 
connected ovens, CCTV, automatic number plate recognition 
for payments, EV charging stations, and other touchpoints. 
Dozens of on-site devices can plug in to a single switch 
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to be realized as the new managed system shines in stark 
contrast to the slow speeds of the old network.

Security, and the need to get new sites online quickly, was 
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single button push to download security settings onto a new 
site, and the entire site time setup has been greatly reduced 
from six hours to thirty minutes.

“There’s less administration for us, and so much more we can 
do that we haven’t even imagined yet,” said Stewart. “The 
list of innovations keeps getting longer, and the capabilities 
and speed that we have now with the TNS Secure SD-WAN 
service has really put our previous limitations in surprising 
perspective.”

TNS Secure SD-WAN brings new and more secure digital 
experience for customers who want user-friendly, zero-touch 
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and connectivity uptime, reduced total cost and complexity 
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of outages, the ability to quickly manage more devices 
and consumer touchpoints, and accelerated transaction 
settlement volume.

To learn more about TNS’ connectivity solutions, 

please contact our team.
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“We love the service,” continues Stewart, “and the new 
system opens up new opportunities for us as we continue to 
evolve as a business.”

With a real push toward value-add mobile applications that 
allow customers to do more without needing to wait in a 
queue, Z continues to build its brand with a relentless focus 
on improving the customer experience.

“We’re one of the largest retailers in the country, and payments 
are mission-critical to our operations,” said Stewart. “We’ve 
operated in the same payments ecosystem for a decade, and 
our options were becoming more constrained. By deploying 
TNS’ Secure SD-WAN as a managed service, we deliver the 
capabilities and network platform performance that we need 
now to get us where we’re going.”
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